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Reportingvia the Humanis office address, email: complaintportal@humanis.foundation; whistleblower Initial InspectionReports reviewed by the focal point and/or safeguarding task force(5 working days) InvestigationInvestigation by team(14 working days) DecisionBased on the investigation report and recommendations from the Investigation team(no later than 5 working days) Disciplinary ActionIf there is no written rejection, then the decision and form of disciplinary action given is final ( 3 working days )
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 Decision-making, determined by the Executive Director Initial Inspection Implementation of Investigations: 1. Risk Identification 2. Examination of the complainant, victim, witnesses and the reported party 3. Identify support and services 

Report Received Establishment of Investigation Team Preparation of Investigation Plan Not Proven  Termination of Handling Process Yes No Case closed Executive Director sends a formal notification letter to the complainant 1. Alleged offense not proven or proven + disciplinary action 2. Final and binding 3. Memo/Letter sent to complainant, victim, witness and reported party 
1. Check basic information 2. Clarification to the reporter 3. Conducted by the Focal Point and or task force 1. Memo on Appointment of Executive Director as per proposed criteria 2. Consists of 3 people  3. Duties & responsibilities + Proven. Disciplinary Action Investigation result & recommendation report  Reporting documents are kept by the HR department 
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